
Where is Perth Family Relationship 
Centre located?

Perth Family Relationship Centre
Level 8, 150 St Georges Tce

Perth WA 6000
PO Box Z5119
Perth WA 6831
Ph:  6164 0300
Fax: 6270 4491

perthfrc@relationshipswa.org.au

When is Perth Family Relationship 
Centre open?  

Our operating times are:
Monday 	 9am to 4.45pm
Tuesday	 9am to 4.45pm
Wednesday	 7.30am to 4.45pm
Thursday	 9am to 4.45pm
Friday		 9am to 4.45pm
Saturday	 9am to 11.45am

Do you need more information?  

Family Relationship Advice Line also 
provides free information, advice and referral 
services. Call on 1800 050 321 between 8am 
and 8pm Monday to Friday and 10am and 
4pm Saturday.

Family Relationship Online
Visit - www.familyrelationships.gov.au 

Family Dispute
Resolution

Working things 
out together

•	 Strengthening family 
relationships

•	 Helping families 
work together

•	 Assisting families 
through separation



Do my details remain private? 
All your details remain private and strictly 
confidential. 

Your privacy is important to us and 
personal information is only disclosed if you 
give permission or authorised by law for 
example, to protect someone from harm.  

My Safety?
Our service and office is committed to 
providing a safe environment.

We provide some arrangements to assist 
and ensure your safety or children’s safety 
when attending our centre. If you do have 
any concerns let our staff know as soon as 
possible.

Who can come with me?
Support people are welcome to accompany 
you to our centre whilst you attend your 
session. 

Children are welcome to remain in the 
waiting area with an adult minder while you 
attend an appointment.

Please discuss any specific requirements 
prior to your session.

Mediation

Caseworker 
Support

Child Focus 
Session

Parenting 
Mediation 
Coaching

Child  
Inclusive 
Practice

Child  
Development 
for Parents

These services are available to support families attending 
Family Dispute Resolution.

We can offer interpreters

If required, we arrange an interpreter FREE 
of charge.

Do I need an appointment? 

Phone the Perth Family Relationship Centre

6164 0300

To make an appointment for Family Dispute 
Resolution or for general information.

How can Perth Family Relationship 
Centre help?
The Perth Family Relationship Centre 
provides information for families - to 
strengthen relationships, to overcome 
relationship difficulties or to deal with a 
separation.

If you are separating, we can talk with you to 
help you decide what to do next.

We provide Family Dispute Resolution to 
help develop parenting plans and/or property 
and financial agreements.

We provide referrals for support, education 
programs, seminars, counselling and legal 
advice.

Are the services free?
We provide information and referral 
suggestions Free of charge.

All our individual sessions are Free.

Fees may apply to your Family Dispute 
Resolution sessions, these will be discussed 
individually


